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Engagement 02

Brand Awareness
via advertising & marketing

i.e. Google, social media, radio,
print, outdoor ads, flyers,

posters, store sign, vehicle
wrap, events, blogs

Commitment
via sales & customer service  

i.e. sales presentation, formal quote, 
brochure, newsletter, read customer 

testimonials, subscription, coupon, free trial, 
phone meetings or email correspondences

Understanding
via the product or service offering

i.e. great product or service offerings, 
thorough contracts, timely turnaround time for 

services, guarantees, valued added maintenance 
tips, ongoing communication 

Building

Long-Term Relationships
i.e. customer appreciation, regular newsletter, 

customer only promotions, customer events, 
referral program, customer feedback survey

Brand Engagement
via targetted messaging

i.e packaging, website landing pages, 
retail or office environment

First Contact 01

Commitment 03

Potentials
Realized

05

Understanding 04


